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Activating the SEA Service
The Copernicus Service in Support to EU External Action (SEA) can be activated only by Authorised Users. These include the European Commission services, the European Union’s External Action Service, CSDP 
Missions and Operations, Member State Ministries of Defence or Foreign Affairs and intelligence centres, and elements within certain intergovernmental bodies, such as the United Nations’ Department of Field 
Support (UN-DFS) or Department of Peace-Keeping Operations (DPKO).

 
The general decision scheme illustrated below presents the procedure for the Authorised Users to request an activation of the Copernicus SEA Service. An electronic copy of this document is available at  
https://sea.security.copernicus.eu/products/.

PRODUCTION

SATELLITE IMAGERY 

SatCen requests imagery through the European Space Agency’s CSCDA 
(Copernicus Space Component Data Access). Satellites and providers 
are chosen based on their suitability for the request. The satellite 
provider(s) plan and execute the acquisition of the imagery and deliver 
the acquired imagery to SatCen. 

 
IMAGERY ANALYSIS AND PRODUCTION

SatCen coordinates the production of geospatial intelligence products, 
which are carried out under contract by industrial partners. 
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https://sea.security.copernicus.eu/products/For general information, please contact: CopernicusSEA_Coordination@satcen.europa.eu

REQUEST

ASSISTANCE  
AND FEASIBILITY 

The SatCen Liaison Office discusses 
your needs, analyses the feasibility of 
your request and recommends a tailored 
solution.

APPROVAL  
AND PRIORITISATION

The European External Action Service, as 
Tasking Authority, examines the 
sensitivity of the request, and - if it is 
approved - assigns a priority level.

WHAT ARE YOUR NEEDS?

Prior to making the request, reflect on the following:

• WHEN will you need the products?

• WHAT information do you need?

• WHERE are your geographical areas of interest located?

CONTACT SATCEN

Contact SatCen through one of the following methods: 
Phone: +32 (2) 584 2597 / 4330 / 9400 
Email: brussels@satcen.europa.eu

DELIVERY

SatCen delivers the product(s) to the user:

•  HOW: Through a secure SatCen portal.

•  PRODUCTS: A range of products is available, including First Impression Reports (FIRs), MapBooks and Digital Geospatial 
Information (DGI) Packages. The categories of products in the Product Portfolio are designed to satisfy a wide variety of 
user needs.

•  FORMAT: Similarly, the products are available in various formats (e.g. printable maps, reports, layer groups).
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